
Creating an account for REDCap 

This document describes how a new user will create an account in REDCap.  The user initiates the 
process, but before the account has access, the REDCap Administrator will have to approve them. 

Go to https://rcapp.westernu.edu/redcap/ 

Enter your WesternU network username and password (Ex. jsmith). 
Click Log in and you will get the following screen.

After entering the information and clicking Submit, REDCap will generate an email to the user and display 
this screen: 

https://rcapp.westernu.edu/redcap/


The email to the user will look like this: 

This link is unique to you and should not be forwarded to others. 

After clicking the link in the email, the user will get this: 

When you click the Access REDCap button, you will be taken to the REDCap home page. 

At this point, the REDCap Administrator will need to add the user to the whitelist so that they 

have access. 




